Instructions for creating an account on our eLearn online training website: h p://elearn.cchcva.com/
These are the step by step instructions for accessing our online training courses for childcare providers. The basic process involves creating a user
account, selecting a course to take, and paying for the course. You can pay for courses using any major credit or debit card. Once you pay for a
course, you will have up to 90 days to complete the course. All courses are $15 per person per course.
There are four sections within each course (instructional presentation, test, survey, & certificate of completion) and each section must be completed
before you can proceed to the next section. These courses are viewed within your web browser and can be taken via desktop, laptop, tablet or
smartphone (except iPads or iPhones as they are not Adobe Flash compatible). If you have any questions or problems, please contact us directly at
(757) 621-8565.

Step 1. This is our eLearn home page.
To access the sign-in page, click on any available course
or
click on the login link on the top right of the page.

Step 2. This is our eLearn Login page.
If you already have an account, fill in your username and
password on the left side of the page.
If you are a new user, click the “Create new account”
button on the right side of the page.

Step 3. This is our eLearn Create New Account page.
Fill out all fields on the form: Username must be all lower
case with no spaces. You can use a period (.) between
firstname.middleinitial.lastname (example) jane.b.doe
Password must be at least 8 characters long, must contain at least 1 uppercase letter, 1 lower case letter, 1
number & 1 non-character symbol.
(example) Mypassword4$
After you have entered all the required information, click
on the Create my new account button.

Step 4. This is our eLearn email confirmation page. Go to your email inbox
and follow the instructions to complete
your registration.

Step 5. Go to your email inbox and
follow the instructions to complete your
registration by clicking on the confirmation link:

Step 6. Once you click on the confirmation link in your email, you will be
redirected to the registration confirmation screen on our eLearn website. You
will already be logged in and you just
need to click on the “Courses” button.

Step 7. When you click on any Course, you will be
directed to our PayPal payment page where you can
pay for your course with any Credit or Debit card.
You can also use your PayPal account if you have
one.
Pick a Course and click on it:

Step 8. Here is our PayPal Payment page:
Click here to pay for your course:
You can pay using any major Credit or Debit
Card.

Step 9. Here is our PayPal Payment page:
If you already have a PayPal account and want to use
it, log into PayPal here:

Or
If you do not have a PayPal account and you want to
pay with any major Credit or Debit card, click on the
“Don’t have a PayPal Account link here:

Step 10. Here is our PayPal Credit or Debit car
payment page:
Fill out all required fields and then click the “Review
and Continue” button:

Step 11. Click the “Pay Now” button

Step 12. Now that you have paid for the
course, you can print a receipt by clicking:

You will also receive a copy of your receipt via
email automatically.

You are now ready to start taking your course,
just click here and you will enter the course:

